
Let your auction items shine to increase bidding
Greater Giving Online Bidding offers a secure, all-in-one solution for mobile 
bidding, online auctions and fundraising event software. You can host multiple 
events throughout the year — all for one low annual fee.

Online Bidding

Connect More People to Your Cause  
Online Bidding introduces the best facets of the mobile 
bidding experience — ease of use and heightened 
competition — to your gala auction, adding new enthusiasm 
to your fundraiser and a way to raise more funds. And after 
the big event, Online Bidding provides you with all of the 
tools necessary to host an online auction. 

Smart Fundraising Design 
Greater Giving Online Bidding isn’t just a great looking 
interface — it incorporates Smart Fundraising Design to 
enhance the user experience and drive more bidding. We 
married the best of mobile design with feedback from 
thousands of customers and partners to create a captivating 
tool meant for one thing — helping you raise more funds.

Quick and Easy Bidding for More Competition 
With our unique image gallery, your guests will be able to 
view multiple images of packages and bid from the same 
screen. Our platform pushes updates to the user’s screen as 
they happen, so there’s no need to refresh to view bidding 
status — creating even more urgency and competition. 

With Online Bidding You Can:

Raise more money with increased engagement and  
bidding competition.

Create a better guest experience with our Smart  
Fundraising Design. 

Broaden your reach by including bidders in and out  
of the room. 

Save time and run a smooth check-in and check-out  
with online pre-registration and email receipts.

Engage more by sending text or email blasts throughout  
the event. 

“Thanks to Greater Giving Online Bidding, the 
team could open the auction earlier in the day, 
prior to the scheduled event start—giving guests 
more time to peruse the catalog and start bidding. 
Attendees couldn’t stop talking about how much 
they loved the mobile bidding experience—and 
how easy it was for them to use.”

 — American Cancer Society—Seattle, WA
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Your own, mobile-optimized event — Your mobile bidding 
enabled auction site is optimized for any type of mobile 
browsers, so bidders can enjoy search, browse, and bidding 
capabilities via phones that use iPhone®, Android and other 
operating systems.

Laptops and tablet bidding — Attendees who do not own 
or wish to use smart phones can place bids on laptops or 
tablets in the room.

Customizable Leaderboard Displays — To keep your 
audience updated on bidding activity, and to increase 
participation during the fund-a-need.

Sponsor logo display — Optimize sponsorship opportunities 
by displaying sponsor logos on bidders’ screens and  
Leaderboard Displays.

Buy Now — Allow bidders to purchase packages for a fixed 
price.

Watch Favorites — Watch favorite packages without placing 
a bid with the star icon.

Image Gallery — Add multiple images to each package for 
more visual appeal.

Package Status — Clearly see bidding updates on main 
image with bright and clear flags.

Greater Giving Online Bidding features:

“Online Bidding gave guests more time to enjoy the 
event, since they didn’t have to hover over their 
bid sheets. Because the software told guests how 
much they’d already spent, they could give more 
during the fund-a-need, and the hospital raised 
more money than ever!”

 — Mt. Washington Pediatric Hospital

Service and Support 
Greater Giving’s Client Services team provides unlimited 
support with training, videos and resources; and ongoing 
phone, email and live chat. Your fundraiser is so important 
to us, we’re here for you during your live event — no matter 
what day or time it takes place. 

PCI Secure Transactions
Greater Giving goes beyond standard practice by complying with 
the Payment Card Industry (PCI) Data Security Standard, protecting 
your donors’ payment data.
Our technology and processes are reviewed regularly and undergo 
an annual audit by a PCI- accredited 3rd party to ensure PCI 
compliance. Greater Giving is a Level 1 vendor, the highest, most 
secure level of PCI compliance.
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